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O.P. Kazachkova 
 

PERSPECTIVES OF SERVICE PROVISION FOR PEOPLE WITH 
DISABILITIES IN THE HOSPITALITY INDUSTRY OF RUSSIA 

 
The proposed article, concerning the peculiarities of services for people with 

disabilities in the hospitality industry, raises the problem of the development of «bar-
rier-free tourism» in Russia. After the study, the author shows how this trend in Rus-
sia lags behind the level of development of many advanced countries. People with 
disabilities are an integral part of modern society. Their rights, equal opportunities, 
interests and comfort are important and priority. The sphere of hospitality should 
keep up with the times and provide for this category of guests all available services 
for a full and comfortable stay and leisure. In Russia, the situation is currently chang-
ing for the better. The tourism and hospitality industry should treat people with disa-
bilities as a significant category of consumers, assessing them not only through the 
prism of humanity and charity, but above all from the point of view. 

Keywords: disabled people, accessible environment, people with disabilities, 
barrier-free tourism, equal opportunities, hospitality. 
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