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 Ɉ.ɉ. Ʉɚɡɚɱɤɨɜɚ 

 
ɉȿɊɋɉȿɄɌɂȼɕ ɈɊȽȺɇɂɁȺɐɂɂ ɈȻɋɅɍɀɂȼȺɇɂə ɅɘȾȿɃ 

ɋ ɈȽɊȺɇɂɑȿɇɇɕɆɂ ȼɈɁɆɈɀɇɈɋɌəɆɂ ȼ ɋɎȿɊȿ 
ȽɈɋɌȿɉɊɂɂɆɋɌȼȺ ɊɈɋɋɂɂ 

 
ȼ ɩɪɟɞɥɚɝɚɟɦɨɣ ɫɬɚɬɶɟ, ɤɚɫɚɸɳɟɣɫɹ ɨɫɨɛɟɧɧɨɫɬɟɣ ɨɛɫɥɭɠɢɜɚɧɢɹ ɥɸɞɟɣ ɫ 

ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɮɢɡɢɱɟɫɤɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɜ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ, ɩɨɞɧɢ-
ɦɚɟɬɫɹ ɩɪɨɛɥɟɦɚ ɪɚɡɜɢɬɢɹ «ɛɟɡɛɚɪɶɟɪɧɨɝɨ ɬɭɪɢɡɦɚ» ɜ Ɋɨɫɫɢɢ. ɉɨɫɥɟ ɩɪɨɜɟɞɟɧ-
ɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ ɚɜɬɨɪ ɫɬɚɬɶɢ ɩɨɤɚɡɵɜɚɟɬ, ɧɚɫɤɨɥɶɤɨ ɷɬɨ ɧɚɩɪɚɜɥɟɧɢɟ ɜ Ɋɨɫ-
ɫɢɢ ɨɬɫɬɚɟɬ ɩɨ ɭɪɨɜɧɸ ɪɚɡɜɢɬɢɹ ɨɬ ɦɧɨɝɢɯ ɩɟɪɟɞɨɜɵɯ ɫɬɪɚɧ ɦɢɪɚ. Ʌɸɞɢ ɫ ɨɝɪɚ-
ɧɢɱɟɧɧɵɦɢ ɮɢɡɢɱɟɫɤɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ – ɷɬɨ ɧɟɨɬɴɟɦɥɟɦɚɹ ɱɚɫɬɶ ɫɨɜɪɟɦɟɧ-
ɧɨɝɨ ɨɛɳɟɫɬɜɚ. ɂɯ ɩɪɚɜɚ, ɪɚɜɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ, ɢɧɬɟɪɟɫɵ ɢ ɤɨɦɮɨɪɬ ɜɚɠɧɵ ɢ 
ɩɪɢɨɪɢɬɟɬɧɵ. ɋɮɟɪɚ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɞɨɥɠɧɚ ɢɞɬɢ ɜ ɧɨɝɭ ɫɨ ɜɪɟɦɟɧɟɦ ɢ ɩɪɟɞɨ-
ɫɬɚɜɥɹɬɶ ɞɥɹ ɬɚɤɨɣ ɤɚɬɟɝɨɪɢɢ ɝɨɫɬɟɣ ɜɟɫɶ ɢɦɟɸɳɢɣɫɹ ɫɩɟɤɬɪ ɭɫɥɭɝ ɞɥɹ ɩɨɥɧɨ-
ɰɟɧɧɨɝɨ ɢ ɤɨɦɮɨɪɬɧɨɝɨ ɩɪɨɠɢɜɚɧɢɹ ɢ ɩɪɨɜɟɞɟɧɢɹ ɞɨɫɭɝɚ. ȼ Ɋɨɫɫɢɢ ɫɢɬɭɚɰɢɹ ɜ 
ɧɚɫɬɨɹɳɢɣ ɦɨɦɟɧɬ ɦɟɧɹɟɬɫɹ ɜ ɥɭɱɲɭɸ ɫɬɨɪɨɧɭ. ɂɧɞɭɫɬɪɢɹ ɬɭɪɢɡɦɚ ɢ ɝɨɫɬɟ-
ɩɪɢɢɦɫɬɜɚ ɞɨɥɠɧɚ ɨɬɧɟɫɬɢɫɶ ɤ ɥɸɞɹɦ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɤɚɤ ɤ 
ɡɧɚɱɢɦɨɣ ɤɚɬɟɝɨɪɢɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɨɰɟɧɢɜɚɹ ɢɯ ɧɟ ɬɨɥɶɤɨ ɱɟɪɟɡ ɩɪɢɡɦɭ ɝɭɦɚɧ-
ɧɨɫɬɢ ɢ ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɫɬɢ, ɚ ɩɪɟɠɞɟ ɜɫɟɝɨ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɫɟɪɶɟɡɧɨɝɨ ɤɨɧɤɭ-
ɪɟɧɬɨɫɩɨɫɨɛɧɨɝɨ ɛɢɡɧɟɫɚ.  

 : ɢɧɜɚɥɢɞɵ, ɞɨɫɬɭɩɧɚɹ ɫɪɟɞɚ, ɥɸɞɢ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɮɢ-
ɡɢɱɟɫɤɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ, ɛɟɡɛɚɪɶɟɪɧɵɣ ɬɭɪɢɡɦ, ɪɚɜɧɵɟ ɜɨɡɦɨɠɧɨɫɬɢ, ɫɮɟɪɚ 
ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. 
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PERSPECTIVES OF SERVICE PROVISION FOR PEOPLE WITH 
DISABILITIES IN THE HOSPITALITY INDUSTRY OF RUSSIA 

 
The proposed article, concerning the peculiarities of services for people with 

disabilities in the hospitality industry, raises the problem of the development of «bar-
rier-free tourism» in Russia. After the study, the author shows how this trend in Rus-
sia lags behind the level of development of many advanced countries. People with 
disabilities are an integral part of modern society. Their rights, equal opportunities, 
interests and comfort are important and priority. The sphere of hospitality should 
keep up with the times and provide for this category of guests all available services 
for a full and comfortable stay and leisure. In Russia, the situation is currently chang-
ing for the better. The tourism and hospitality industry should treat people with disa-
bilities as a significant category of consumers, assessing them not only through the 
prism of humanity and charity, but above all from the point of view. 

Keywords: disabled people, accessible environment, people with disabilities, 
barrier-free tourism, equal opportunities, hospitality. 
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«Ⱦɨɫɬɭɩɧɵɣ ɬɭɪɢɡɦ» (accessible Tourism) ɢɥɢ, ɤɚɤ ɟɝɨ ɱɚɫɬɨ ɧɚɡɵɜɚɸɬ – 
«ɬɭɪɢɡɦ ɞɥɹ ɜɫɟɯ» (tourism for all), ɬɟɪɦɢɧ, ɡɚɤɪɟɩɥɟɧɧɵɣ ɪɟɡɨɥɸɰɢɟɣ Ƚɟɧɟ-
ɪɚɥɶɧɨɣ ɚɫɫɚɦɛɥɟɟɣ ɘɇȼɌɈ ɜ 1991 ɝɨɞɭ, ɨɛɨɡɧɚɱɚɟɬ ɨɞɢɧ ɢɡ ɫɚɦɵɯ ɞɢɧɚɦɢɱɧɨ 
ɪɚɡɜɢɜɚɸɳɢɯɫɹ ɫɟɝɦɟɧɬɨɜ ɬɭɪɢɫɬɫɤɨɝɨ ɪɵɧɤɚ. ȼ Ɋɨɫɫɢɢ ɷɬɨɬ ɜɢɞ ɬɭɪɢɡɦɚ ɧɚɡɵ-
ɜɚɸɬ «ɛɟɡɛɚɪɶɟɪɧɵɣ ɬɭɪɢɡɦ», «ɢɧɤɥɸɡɢɜɧɵɣ ɬɭɪɢɡɦ», «ɬɭɪɢɡɦ ɞɥɹ ɥɸɞɟɣ ɫ 
ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɮɢɡɢɱɟɫɤɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ» ɢ ɞɪ.  

ȼɨ ɜɫɟɦ ɦɧɨɝɨɨɛɪɚɡɢɢ ɢɫɩɨɥɶɡɭɟɦɨɣ ɬɟɪɦɢɧɨɥɨɝɢɢ ɡɚɤɥɸɱɟɧ ɟɞɢɧɵɣ 
ɫɦɵɫɥ: ɱɬɨ ɬɭɪɢɡɦ, ɜɨ ɜɫɟɯ ɟɝɨ ɮɨɪɦɚɯ ɢ ɩɪɨɹɜɥɟɧɢɹɯ, ɫɮɟɪɚ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ 
ɞɨɥɠɧɵ ɛɵɬɶ ɞɨɫɬɭɩɧɵ ɞɥɹ ɤɚɠɞɨɝɨ ɱɟɥɨɜɟɤɚ ɜɧɟ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɟɝɨ ɮɢɡɢɱɟ-
ɫɤɢɯ ɢ ɩɫɢɯɨɥɨɝɢɱɟɫɤɢɯ ɞɚɧɧɵɯ. Ɍɟɯɧɢɱɟɫɤɨɟ ɨɫɧɚɳɟɧɢɟ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, 
ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ, ɬɭɪɢɫɬɫɤɢɯ ɨɛɴɟɤɬɨɜ, ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɝɨɪɨɞɚ ɞɨɥɠɧɵ 
ɛɵɬɶ ɩɨɥɧɨɫɬɶɸ ɚɞɚɩɬɢɪɨɜɚɧɵ ɞɥɹ ɬɭɪɢɫɬɨɜ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ 
[1, ɫ. 4]. ɂɧɞɭɫɬɪɢɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɢ ɬɭɪɢɡɦɚ ɞɨɥɠɧɵ ɨɬɧɟɫɬɢɫɶ ɤ ɞɚɧɧɨɣ ɰɟ-
ɥɟɜɨɣ ɚɭɞɢɬɨɪɢɢ, ɤɚɤ ɤ ɡɧɚɱɢɦɨɣ ɤɚɬɟɝɨɪɢɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɧɟ ɬɨɥɶɤɨ ɫ ɬɨɱɤɢ 
ɡɪɟɧɢɹ ɝɭɦɚɧɧɨɫɬɢ ɢ ɬɨɥɟɪɚɧɬɧɨɫɬɢ, ɧɨ ɢ ɩɪɟɠɞɟ ɜɫɟɝɨ ɫɟɪɶɟɡɧɨɝɨ ɛɢɡɧɟɫɚ. 

ɉɨ ɞɚɧɧɵɦ ɈɈɇ ɜ ɦɢɪɟ ɨɤɨɥɨ 650 ɦɥɧ ɢɧɜɚɥɢɞɨɜ (ɨɤɨɥɨ 10 %), ɜ ɫɬɪɚɧɚɯ 
ȿɜɪɨɩɵ ɢɧɜɚɥɢɞɵ ɫɨɫɬɚɜɥɹɸɬ ɨɬ 22 ɞɨ 37 % ɧɚɫɟɥɟɧɢɹ – ɜɫɟɝɨ 60 ɦɥɧ ɂɧɜɚɥɢ-
ɞɵ ɩɭɬɟɲɟɫɬɜɭɸɬ ɦɟɧɟɟ ɚɤɬɢɜɧɨ, ɱɟɦ ɞɪɭɝɢɟ ɝɪɚɠɞɚɧɟ ȿɜɪɨɫɨɸɡɚ: ɨɬ 37 % – ɜ 
ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ, ɞɨ 53 % – ɜ Ƚɟɪɦɚɧɢɢ. Ɇɟɠɞɭ ɬɟɦ 11 % ɜɫɟɯ ɬɭɪɢɫɬɫɤɢɯ ɩɨɟɡ-
ɞɨɤ ɜ ȿɜɪɨɩɟ ɢ 7 % – ɜɨ ɜɫɟɦ ɦɢɪɟ ɫɨɜɟɪɲɚɸɬ ɬɭɪɢɫɬɵ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡ-
ɦɨɠɧɨɫɬɹɦɢ, ɱɚɳɟ ɜɫɟɝɨ ɜ ɫɨɩɪɨɜɨɠɞɟɧɢɢ ɞɪɭɡɟɣ ɢɥɢ ɨɞɧɨɝɨ ɢɡ ɱɥɟɧɨɜ ɫɟɦɶɢ. 

ɉɨɫɥɟɞɧɢɟ 10 ɥɟɬ ɷɤɫɩɟɪɬɵ ɨɬɦɟɱɚɸɬ ɞɢɧɚɦɢɱɧɵɣ ɪɨɫɬ ɜ ɷɬɨɦ ɫɟɝɦɟɧɬɟ 
ɬɭɪɢɫɬɫɤɨɝɨ ɪɵɧɤɚ, ɯɨɬɹ ɞɚɠɟ ɡɚ ɪɭɛɟɠɨɦ ɟɳɟ ɬɪɭɞɧɨ ɧɚɡɜɚɬɶ ɟɝɨ ɦɚɫɫɨɜɵɦ. 
ɋɩɪɨɫ ɧɚ «ɬɭɪɢɡɦ ɞɥɹ ɜɫɟɯ» ɪɚɫɬɟɬ ɜɨ ɜɫɟɦ ɦɢɪɟ. ȼ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɢ ɜ Ɋɨɫɫɢɢ 
ɭɞɟɥɹɟɬɫɹ ɜɫɟ ɛɨɥɟɟ ɩɪɢɫɬɚɥɶɧɨɟ ɜɧɢɦɚɧɢɟ ɩɪɨɛɥɟɦɚɦ ɢɧɜɚɥɢɞɨɜ.  

ɂɫɫɥɟɞɨɜɚɧɢɹ, ɩɪɨɜɟɞɟɧɧɵɟ ɜ ɋɒȺ, ȿɜɪɨɩɟɣɫɤɨɦ ɫɨɸɡɟ ɢ Ⱥɜɫɬɪɚɥɢɢ, 
ɩɨɤɚɡɚɥɢ, ɱɬɨ ɬɭɪɢɫɬɵ ɫ ɢɧɜɚɥɢɞɧɨɫɬɶɸ ɫɬɚɧɨɜɹɬɫɹ ɜɚɠɧɨɣ ɱɚɫɬɶɸ ɬɭɪɢɫɬɫɤɨɝɨ 
ɪɵɧɤɚ. ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɞɟɧɶ ɫɬɪɚɧɨɣ ɫ ɜɵɫɨɤɨɣ ɫɬɟɩɟɧɶɸ ɚɞɚɩɬɢɪɨɜɚɧɧɨɫɬɢ 
ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɤ ɥɸɞɹɦ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡ-
ɦɨɠɧɨɫɬɹɦɢ ɹɜɥɹɟɬɫɹ ɋɒȺ. ȼɵɫɨɤɭɸ ɫɬɟɩɟɧɶ ɞɨɫɬɭɩɧɨɫɬɢ ɢɦɟɸɬ ɬɚɤɢɟ ɟɜɪɨ-
ɩɟɣɫɤɢɟ ɫɬɪɚɧɵ, ɤɚɤ Ɏɪɚɧɰɢɹ, ɒɜɟɰɢɹ, Ⱥɜɫɬɪɢɹ, ɂɫɩɚɧɢɹ, ɂɬɚɥɢɹ ɢ ɞɪ. ɍɞɟɥɹ-
ɸɬ ɨɝɪɨɦɧɨɟ ɜɧɢɦɚɧɢɟ ɞɨɫɬɭɩɧɨɫɬɢ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɞɥɹ ɢɧɜɚɥɢɞɨɜ ɜ ɚɡɢɚɬ-
ɫɤɢɯ ɫɬɪɚɧɚɯ: əɩɨɧɢɢ, Ʉɢɬɚɟ, ɘɠɧɨɣ Ʉɨɪɟɟ [7]. 

ɍɬɜɟɪɠɞɟɧɧɚɹ ɜ 2006 ɝ. Ƚɟɧɟɪɚɥɶɧɨɣ Ⱥɫɫɚɦɛɥɟɟɣ ɈɈɇ «Ʉɨɧɜɟɧɰɢɹ ɨ 
ɩɪɚɜɚɯ ɢɧɜɚɥɢɞɨɜ», ɫɨɝɥɚɫɧɨ ɤɨɬɨɪɨɣ ɝɨɫɭɞɚɪɫɬɜɚ-ɭɱɚɫɬɧɢɤɢ ɞɨɥɠɧɵ ɨɛɟɫɩɟ-
ɱɢɬɶ ɞɨɫɬɭɩ ɢɧɜɚɥɢɞɚɦ ɤ ɨɛɴɟɤɬɚɦ ɤɭɥɶɬɭɪɵ, ɦɭɡɟɹɦ, ɬɟɚɬɪɚɦ, ɞɪɭɝɢɦ ɭɫɥɭɝɚɦ 
ɫɮɟɪɵ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ, ɩɨɨɳɪɹɬɶ ɪɚɡɪɚɛɨɬɤɭ ɭɫɥɭɝ ɦɚɤɫɢɦɚɥɶɧɨ ɩɪɢɝɨɞɧɵɯ ɤ 
ɩɨɥɶɡɨɜɚɧɢɸ ɜɫɟɯ ɥɸɞɟɣ, ɜ Ɋɨɫɫɢɢ ɜɫɬɭɩɢɥɚ ɜ ɫɢɥɭ ɥɢɲɶ ɜ 2012 ɝ. ȼɚɠɧɵɦ ɲɚ-
ɝɨɦ ɜ ɨɛɥɚɫɬɢ ɫɨɰɢɚɥɶɧɨɣ ɡɚɳɢɬɵ ɢɧɜɚɥɢɞɨɜ ɜ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɫɬɚɥɨ 
ɩɪɢɧɹɬɢɟ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɪɨɝɪɚɦɦɵ «Ⱦɨɫɬɭɩɧɚɹ ɫɪɟɞɚ» ɧɚ 2011–2020 ɝɝ. ȼ 
ɧɟɣ ɡɚɤɪɟɩɥɹɟɬɫɹ ɨɛɟɫɩɟɱɟɧɢɟ ɪɚɜɧɨɝɨ ɞɨɫɬɭɩɚ ɢɧɜɚɥɢɞɨɜ ɤ ɩɪɢɨɪɢɬɟɬɧɵɦ ɨɛɴ-
ɟɤɬɚɦ ɢ ɭɫɥɭɝɚɦ ɜ ɩɪɢɨɪɢɬɟɬɧɵɯ ɫɮɟɪɚɯ ɠɢɡɧɟɞɟɹɬɟɥɶɧɨɫɬɢ ɢɧɜɚɥɢɞɨɜ ɢ ɞɪɭ-
ɝɢɯ ɦɚɥɨɦɨɛɢɥɶɧɵɯ ɝɪɭɩɩ ɧɚɫɟɥɟɧɢɹ; ɫɨɡɞɚɧɢɟ ɩɪɚɜɨɜɵɯ, ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɢ ɢɧ-
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ɫɬɢɬɭɰɢɨɧɚɥɶɧɵɯ ɭɫɥɨɜɢɣ, ɫɩɨɫɨɛɫɬɜɭɸɳɢɯ ɢɧɬɟɝɪɚɰɢɢ ɢɧɜɚɥɢɞɨɜ ɜ ɨɛɳɟɫɬɜɨ 
ɢ ɩɨɜɵɲɟɧɢɸ ɭɪɨɜɧɹ ɢɯ ɠɢɡɧɢ. 

ȼ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɩɨ ɫɨɫɬɨɹɧɢɸ ɧɚ 1 ɹɧɜɚɪɹ 2017 ɝɨɞɚ ɧɚɫɱɢɬɵɜɚ-
ɟɬɫɹ 12,3 ɦɥɧ ɢɧɜɚɥɢɞɨɜ, ɱɬɨ ɫɨɫɬɚɜɥɹɟɬ 8,3 % ɨɬ ɜɫɟɝɨ ɧɚɫɟɥɟɧɢɹ ɫɬɪɚɧɵ. Ʉ 
ɫɨɠɚɥɟɧɢɸ, ɨɝɪɚɧɢɱɟɧɧɨɫɬɶ ɫɬɚɬɢɫɬɢɱɟɫɤɢɯ ɞɚɧɧɵɯ ɧɟ ɩɨɡɜɨɥɹɟɬ ɨɩɪɟɞɟɥɢɬɶ 
ɨɛɴɟɦɵ ɬɭɪɢɫɬɫɤɨɝɨ ɪɵɧɤɚ ɞɨɫɬɭɩɧɵɯ ɭɫɥɭɝ, ɨɞɧɚɤɨ ɦɨɠɧɨ ɩɪɟɞɩɨɥɨɠɢɬɶ, ɱɬɨ 
ɫɨɜɟɪɲɚɟɬ ɬɭɪɢɫɬɫɤɢɟ ɢɥɢ ɷɤɫɤɭɪɫɢɨɧɧɵɟ ɩɨɟɡɞɤɢ ɨɤɨɥɨ 853 ɬɵɫ. ɥɸɞɟɣ ɫ ɢɧ-
ɜɚɥɢɞɧɨɫɬɶɸ (6,6 % ɨɬ ɨɛɳɟɝɨ ɱɢɫɥɚ ɢɧɜɚɥɢɞɨɜ). ȼ ɬɚɛɥ. 1 ɩɪɢɜɟɞɟɧɵ ɞɚɧɧɵɟ 
Ɋɨɫɫɬɚɬɚ ɨɛɳɟɣ ɱɢɫɥɟɧɧɨɫɬɢ ɢɧɜɚɥɢɞɨɜ ɩɨ ɝɪɭɩɩɚɦ ɢɧɜɚɥɢɞɧɨɫɬɢ ɡɚ ɩɟɪɢɨɞ ɫ 
2011 ɩɨ 2017 ɝɝ. [4, ɫ. 15]. 

Ɍɚɛɥɢɰɚ 1 
Ɉɛɳɚɹ ɱɢɫɥɟɧɧɨɫɬɶ ɢɧɜɚɥɢɞɨɜ ɩɨ ɝɪɭɩɩɚɦ ɢɧɜɚɥɢɞɧɨɫɬɢ 

 

 2011 ɝ. 2012 ɝ. 2013 ɝ. 2014 ɝ. 2015 ɝ. 2016 ɝ. 2017 ɝ. 
ȼɫɟɝɨ ɢɧɜɚɥɢɞɨɜ, ɬɵɫ. ɱɟ-
ɥɨɜɟɤ 13 209 13 189 13 082 12 946 12 924 12 751 12 259 
ɜ ɬɨɦ ɱɢɫɥɟ: 
I ɝɪɭɩɩɵ 1 540 1 515 1 496 1 451 1 355 1 283 1 309 

II ɝɪɭɩɩɵ 7 306 7 076 6 833 6 595 6 472 6 250 5 920 

III ɝɪɭɩɩɵ 3 822 4 038 4 185 4 320 4 492 4 601 4 394 

ɞɟɬɢ-ɢɧɜɚɥɢɞɵ 541 560 568 580 605 617 636 
Ɉɛɳɚɹ ɱɢɫɥɟɧɧɨɫɬɶ ɢɧɜɚ-
ɥɢɞɨɜ, ɩɪɢɯɨɞɹɳɚɹɫɹ ɧɚ 
1 000 ɱɟɥɨɜɟɤ ɧɚɫɟɥɟɧɢɹ 92,5 92,2 91,3 90,1 88,4 87,0 83,5 

 
Ⱥɧɚɥɢɡ ɭɱɚɫɬɢɹ ɢɧɜɚɥɢɞɨɜ ɜ ɬɭɪɢɫɬɫɤɢɯ ɢɥɢ ɷɤɫɤɭɪɫɢɨɧɧɵɯ ɩɨɟɡɞɤɚɯ ɜ 

2014 ɢ 2016 ɝɨɞɭ ɩɪɟɞɫɬɚɜɥɟɧ ɜ ɬɚɛɥ. 2. Ⱦɚɧɧɚɹ ɨɰɟɧɤɚ ɫɞɟɥɚɧɚ ɧɚ ɨɫɧɨɜɟ ɤɨɦ-
ɩɥɟɤɫɧɨɝɨ ɧɚɛɥɸɞɟɧɢɹ ɭɫɥɨɜɢɣ ɠɢɡɧɢ ɧɚɫɟɥɟɧɢɹ, ɩɪɨɜɨɞɢɦɨɝɨ Ɏɟɞɟɪɚɥɶɧɨɣ 
ɫɥɭɠɛɨɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɫɬɚɬɢɫɬɢɤɢ (Ɋɨɫɫɬɚɬ) [4, ɫ. 16]. 

Ɍɚɛɥɢɰɚ 2 
ɍɱɚɫɬɢɟ ɢɧɜɚɥɢɞɨɜ ɜ ɜɨɡɪɚɫɬɟ 15 ɥɟɬ ɢ ɛɨɥɟɟ ɜ ɬɭɪɢɫɬɫɤɢɯ 

ɢɥɢ ɷɤɫɤɭɪɫɢɨɧɧɵɯ ɩɨɟɡɞɤɚɯ ɜ 2014 ɢ 2016 ɝɝ., %  
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ɫɢɨɧɧɭɸ ɩɨɟɡɞɤɭ ɜ 
2016 ɝ. 

Ʉɚɤ ɦɨɠɟɦ ɜɢɞɟɬɶ ɷɬɨ ɞɨɫɬɚɬɨɱɧɨ ɧɢɡɤɢɣ ɩɨɤɚɡɚɬɟɥɶ, ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɩɭ-
ɬɟɲɟɫɬɜɢɹɦɢ ɢɧɜɚɥɢɞɨɜ ɡɚ ɪɭɛɟɠɨɦ. Ɉɫɧɨɜɧɵɟ ɩɪɢɱɢɧɵ ɨɬɤɚɡɚ ɪɟɫɩɨɧɞɟɧɬɨɜ 
ɨɬ ɩɨɟɡɞɨɤ ɩɨ ɞɚɧɧɵɦ Ɋɨɫɫɬɚɬɚ – ɫɨɫɬɨɹɧɢɟ ɡɞɨɪɨɜɶɹ (45,4 %), ɧɟɯɜɚɬɤɚ ɫɪɟɞɫɬɜ 
(25,4 %), ɩɪɟɞɩɨɱɢɬɚɸɬ ɨɬɞɵɯɚɬɶ ɧɚ ɞɚɱɟ ɢɥɢ ɭ ɪɨɞɫɬɜɟɧɧɢɤɨɜ (12,5 %). ɉɪɢ 
ɷɬɨɦ ɬɨɥɶɤɨ 4,7 % ɭɤɚɡɚɥɢ ɩɪɢɱɢɧɭ ɨɬɤɚɡɚ – ɨɬɫɭɬɫɬɜɢɟ ɢɧɬɟɪɟɫɚ ɤ ɬɚɤɢɦ ɩɨ-
ɟɡɞɤɚɦ ɢ ɜ ɨɫɧɨɜɧɨɦ ɷɬɨ ɥɸɞɢ ɫɬɚɪɲɟɝɨ ɜɨɡɪɚɫɬɚ. 

Ⱦɥɹ ɪɚɡɜɢɬɢɹ ɢɧɤɥɸɡɢɜɧɨɝɨ ɬɭɪɢɡɦɚ, ɞɨɥɠɧɚ ɛɵɬɶ ɞɨɫɬɭɩɧɨɣ ɜɫɹ ɫɮɟɪɚ 
ɭɫɥɭɝ: ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ («ɛɟɡɛɚɪɶɟɪɧɚɹ ɫɪɟɞɚ»), ɬɪɚɧɫɩɨɪɬɧɚɹ ɢɧɮɪɚɫɬɪɭɤ-
ɬɭɪɚ, ɞɨɫɬɭɩɧɨɫɬɶ ɢɧɮɨɪɦɚɰɢɢ. ɋɚɣɬɵ ɬɭɪɢɫɬɫɤɢɯ ɤɨɦɩɚɧɢɣ, ɝɨɫɬɢɧɢɰ, ɬɪɚɧɫ-
ɩɨɪɬɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɢ ɢɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɞɨɥɠɧɵ ɛɵɬɶ ɞɨɫɬɭɩɧɵ ɞɥɹ ɫɥɟɩɵɯ 
ɢ ɫɥɚɛɨɜɢɞɹɳɢɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ. Ⱦɥɹ ɬɭɪɢɫɬɨɜ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ 
ɞɨɥɠɧɵ ɛɵɬɶ ɞɨɫɬɭɩɧɵ ɩɪɟɞɩɪɢɹɬɢɹ ɩɢɬɚɧɢɹ, ɬɟɚɬɪɵ, ɦɭɡɟɢ, ɩɚɦɹɬɧɢɤɢ ɢɫɬɨ-
ɪɢɢ ɢ ɤɭɥɶɬɭɪɵ, ɚɪɯɢɬɟɤɬɭɪɧɵɟ ɫɨɨɪɭɠɟɧɢɹ. 

Ⱦɨɫɬɭɩɧɵɣ ɬɭɪɢɡɦ, ɩɨ ɨɰɟɧɤɟ ɷɤɫɩɟɪɬɨɜ, ɨɞɢɧ ɫɚɦɵɯ ɢɧɬɟɧɫɢɜɧɨ ɪɚɡɜɢ-
ɜɚɸɳɢɯɫɹ ɫɟɝɦɟɧɬɨɜ ɬɭɪɢɫɬɫɤɨɝɨ ɪɵɧɤɚ. ɂɫɫɥɟɞɨɜɚɧɢɹ ɟɦɤɨɫɬɢ ɪɵɧɤɚ «ɬɭɪɢɡ-
ɦɚ ɞɥɹ ɜɫɟɯ» ɫɜɢɞɟɬɟɥɶɫɬɜɭɸɬ ɨɛ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢ ɩɪɟɢɦɭɳɟ-
ɫɬɜɚɯ ɩɟɪɟɞ ɤɨɧɤɭɪɟɧɬɚɦɢ ɷɬɨɝɨ ɜɢɞɚ ɬɭɪɢɡɦɚ.  

ɉɨ ɫɬɚɬɢɫɬɢɱɟɫɤɢɦ ɞɚɧɧɵɦ ɬɭɪɛɢɡɧɟɫɚ, ɜ Ɇɨɫɤɜɟ ɨɤɨɥɨ 4 ɬɵɫ. ɬɭɪɢɫɬɫɤɢɯ 
ɤɨɦɩɚɧɢɣ. ɂɡ ɧɢɯ ɜɫɟɝɨ ɧɟɫɤɨɥɶɤɨ ɬɭɪɮɢɪɦ, ɇɟɤɨɦɦɟɪɱɟɫɤɚɹ ɨɪɝɚɧɢɡɚɰɢɹ Ȼɥɚ-
ɝɨɬɜɨɪɢɬɟɥɶɧɵɣ Ɏɨɧɞ ȺɇɄɈ «ɂɧɜɚɬɭɪ», ɈɈɈ «Ⱥɦɚɞɷɥɶ», ɈɈɈ «Ⱥɝɟɧɫɬɜɨ 
ȼȿɅɅ», ɨɪɝɚɧɢɡɭɸɬ ɝɪɭɩɩɨɜɵɟ ɬɭɪɵ ɞɥɹ ɢɧɜɚɥɢɞɨɜ-ɤɨɥɹɫɨɱɧɢɤɨɜ, ɨɬɞɵɯ ɞɥɹ 
ɥɸɞɟɣ ɫ ɝɟɦɨɞɢɚɥɢɡɨɦ. ȼɚɠɧɟɣɲɚɹ ɡɚɞɚɱɚ ɷɬɢɯ ɤɨɦɩɚɧɢɣ – ɷɬɨ ɢɧɬɟɝɪɚɰɢɹ ɥɸ-
ɞɟɣ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɮɢɡɢɱɟɫɤɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɜ ɨɛɳɟɫɬɜɨ ɡɞɨɪɨɜɵɯ ɥɸ-
ɞɟɣ, ɞɚɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɱɭɜɫɬɜɨɜɚɬɶ ɫɟɛɹ ɧɨɪɦɚɥɶɧɵɦɢ ɥɸɞɶɦɢ, ɚ ɧɟ ɢɡɝɨɹɦɢ 
ɨɛɳɟɫɬɜɚ. ɉɟɪɜɵɟ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɟ ɷɤɫɤɭɪɫɢɨɧɧɵɟ ɬɭɪɵ ɞɥɹ ɥɸɞɟɣ ɫ ɨɝɪɚ-
ɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɩɨ ɋɟɜɟɪɧɨɣ ȼɟɧɟɰɢɢ ɢ ɩɪɢɝɨɪɨɞɚɦ ɋɚɧɤɬ-
ɉɟɬɟɪɛɭɪɝɚ ɛɵɥɢ ɨɪɝɚɧɢɡɨɜɚɧɵ ɬɭɪɢɫɬɢɱɟɫɤɨɣ ɤɨɦɩɚɧɢɟɣ ɞɥɹ ɢɧɜɚɥɢɞɨɜ ɈɈɈ 
«Ʌɢɛɟɪɬɢ».  

ɋɬɚɧɨɜɹɬɫɹ ɞɨɫɬɭɩɧɵɦɢ ɜɫɟ ɛɨɥɶɲɟɟ ɤɨɥɢɱɟɫɬɜɨ ɞɨɫɬɨɩɪɢɦɟɱɚɬɟɥɶɧɨ-
ɫɬɟɣ ɢ ɦɭɡɟɟɜ Ɇɨɫɤɜɵ – ɂɫɬɨɪɢɱɟɫɤɢɣ ɦɭɡɟɣ, Ɍɪɟɬɶɹɤɨɜɫɤɚɹ ɝɚɥɟɪɟɹ, ɐɚɪɢɰɵ-
ɧɨ, Ⱦɚɪɜɢɧɨɜɫɤɢɣ ɦɭɡɟɣ. Ⱦɥɹ ɪɚɡɧɵɯ ɤɚɬɟɝɨɪɢɣ ɢɧɜɚɥɢɞɨɜ ɪɚɡɪɚɛɨɬɚɧɵ ɫɩɟɰɢ-
ɚɥɶɧɵɟ ɢɧɬɟɪɚɤɬɢɜɧɵɟ ɩɪɨɝɪɚɦɦɵ. ȼ ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝɟ ɞɨɫɬɭɩɧɵ Ɋɭɫɫɤɢɣ ɦɭ-
ɡɟɣ, ɗɪɦɢɬɚɠ, ɂɫɚɚɤɢɟɜɫɤɢɣ ɫɨɛɨɪ, ɉɟɬɪɨɞɜɨɪɟɰ. 

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɢɧɞɭɫɬɪɢɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ Ɇɨɫɤɜɵ ɢ ɋɚɧɤɬ-
ɉɟɬɟɪɛɭɪɝɚ ɩɪɟɞɥɚɝɚɟɬ ɞɨɫɬɚɬɨɱɧɨ ɲɢɪɨɤɢɣ ɫɩɟɤɬɪ ɞɨɫɬɭɩɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟ-
ɳɟɧɢɹ ɞɥɹ ɩɭɬɟɲɟɫɬɜɟɧɧɢɤɨɜ ɫ ɨɫɨɛɵɦɢ ɩɨɬɪɟɛɧɨɫɬɹɦɢ. ɋɪɟɞɢ ɞɟɣɫɬɜɭɸɳɢɯ 
ɝɨɫɬɢɧɢɰ Ɇɨɫɤɜɵ 54 ɢɦɟɸɬ ɫɩɟɰɢɚɥɶɧɨ ɨɛɨɪɭɞɨɜɚɧɧɵɟ ɨɞɧɨ- ɢ ɞɜɭɯɦɟɫɬɧɵɟ 
ɧɨɦɟɪɚ ɞɥɹ ɩɪɢɟɦɚ ɝɨɫɬɟɣ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ (ɢɧɜɚɥɢɞɨɜ-
ɤɨɥɹɫɨɱɧɢɤɨɜ), ɜ 33 ɨɬɟɥɹɯ ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɨɠɢɜɚɧɢɹ ɫɥɚɛɨɜɢɞɹɳɢɯ ɬɭɪɢ-
ɫɬɨɜ ɫ ɫɨɛɚɤɚɦɢ-ɩɨɜɨɞɵɪɹɦɢ. ȼ ɛɭɞɭɳɟɦ ɢɯ ɱɢɫɥɨ ɡɧɚɱɢɬɟɥɶɧɨ ɭɜɟɥɢɱɢɬɫɹ. 
ɋɨɝɥɚɫɧɨ ɩɪɢɧɹɬɵɦ ɜ Ɋɨɫɫɢɢ ɫɬɚɧɞɚɪɬɚɦ, ɜɫɟ ɫɬɪɨɹɳɢɟɫɹ ɢ ɪɟɤɨɧɫɬɪɭɢɪɭɟɦɵɟ 
ɝɨɫɬɢɧɢɰɵ ɫ ɧɨɦɟɪɧɵɦ ɮɨɧɞɨɦ ɞɨ 50 ɧɨɦɟɪɨɜ, ɛɭɞɭɬ ɨɛɹɡɚɧɵ ɨɛɨɪɭɞɨɜɚɬɶ ɧɟ 
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ɦɟɧɟɟ ɞɜɭɯ ɤɨɦɧɚɬ ɞɥɹ ɥɸɞɟɣ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɮɢɡɢɱɟɫɤɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ, ɚ 
ɤɪɭɩɧɵɟ ɝɨɫɬɢɧɢɱɧɵɟ ɤɨɦɩɥɟɤɫɵ – ɧɟ ɦɟɧɟɟ 3 % ɨɬ ɧɨɦɟɪɧɨɝɨ ɮɨɧɞɚ. 

ɇɚɢɛɨɥɟɟ ɜɢɞɢɦɵɦɢ ɫɬɚɥɢ ɢɡɦɟɧɟɧɢɹ ɝɨɪɨɞɚ ɋɨɱɢ, ɜ ɤɨɬɨɪɨɦ ɫɨɡɞɚɜɚɥɚɫɶ 
ɞɨɫɬɭɩɧɚɹ ɫɪɟɞɚ ɜ ɪɚɦɤɚɯ ɩɨɞɝɨɬɨɜɤɢ ɤ ɉɚɪɚɨɥɢɦɩɢɣɫɤɢɦ ɢɝɪɚɦ ɜ 2014 ɝɨɞɭ. ɋɨ-
ɝɥɚɫɧɨ ɞɚɧɧɵɦ ɍɩɪɚɜɥɟɧɢɹ ɫɨɰɢɚɥɶɧɨɣ ɡɚɳɢɬɵ ɧɚɫɟɥɟɧɢɹ ɜ ɝɨɪɨɞɟ ɋɨɱɢ 
1 412 ɨɛɴɟɤɬɚ, ɞɨɫɬɭɩɧɵɯ ɞɥɹ ɢɧɜɚɥɢɞɨɜ, ɪɚɫɩɨɥɨɠɟɧɧɵɯ ɜ Ɂɨɧɚɯ Ɇɟɠɞɭɧɚɪɨɞɧɨ-
ɝɨ Ƚɨɫɬɟɩɪɢɢɦɫɬɜɚ ɝɨɪɨɞɚ-ɤɭɪɨɪɬɚ ɋɨɱɢ. ɂɡ ɧɢɯ ɩɨɪɹɞɤɚ 9 ɩɥɹɠɧɵɯ ɬɟɪɪɢɬɨɪɢɣ, 
7 ɨɛɴɟɤɬɨɜ ɩɨɤɚɡɚ, 87 ɨɛɴɟɤɬɨɜ ɪɚɡɦɟɳɟɧɢɹ, ɤɨɬɨɪɵɟ ɢɦɟɸɬ ɧɨɦɟɪɚ ɞɥɹ ɥɸɞɟɣ ɫ 
ɢɧɜɚɥɢɞɧɨɫɬɶɸ ɥɢɛɨ ɜ ɤɨɬɨɪɵɯ ɨɛɟɫɩɟɱɟɧɵ ɦɢɧɢɦɚɥɶɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɞɨɫɬɭɩɧɨ-
ɫɬɢ. ɇɟɫɦɨɬɪɹ ɧɚ ɜɫɟ ɩɨɥɨɠɢɬɟɥɶɧɵɟ ɢɡɦɟɧɟɧɢɹ, ɤɨɬɨɪɵɟ ɩɪɨɢɡɨɲɥɢ ɜ ɋɨɱɢ, ɩɪɢ-
ɯɨɞɢɬɫɹ ɤɨɧɫɬɚɬɢɪɨɜɚɬɶ, ɱɬɨ ɤɭɪɨɪɬɧɚɹ ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɩɨɤɚ ɧɟ ɫɬɚɥɚ ɩɨɥɧɨɫɬɶɸ 
ɞɨɫɬɭɩɧɚ ɞɥɹ ɥɸɞɟɣ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ.  

Ɉɞɧɨɣ ɢɡ ɝɥɚɜɧɵɯ ɩɪɨɛɥɟɦ ɪɚɡɜɢɬɢɹ ɛɟɡɛɚɪɶɟɪɧɨɝɨ ɬɭɪɢɡɦɚ ɡɚɪɭɛɟɠɧɵɟ 
ɷɤɫɩɟɪɬɵ ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɧɚɡɵɜɚɸɬ ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɶ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɡɚɢɧ-
ɬɟɪɟɫɨɜɚɧɧɨɣ ɚɭɞɢɬɨɪɢɢ. ɋɭɳɟɫɬɜɭɸɳɭɸ ɢɧɮɨɪɦɚɰɢɸ ɬɪɭɞɧɨ ɧɚɣɬɢ, ɩɨɫɤɨɥɶ-
ɤɭ ɨɧɚ ɱɚɫɬɨ ɪɚɫɫɪɟɞɨɬɨɱɟɧɚ ɩɨ ɪɚɡɥɢɱɧɵɦ ɫɚɣɬɚɦ. 

Ʌɸɞɢ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɮɢɡɢɱɟɫɤɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɨɬɧɨɫɹɬɫɹ ɤ ɝɪɭɩɩɟ 
ɬɭɪɢɫɬɨɜ, ɤɨɬɨɪɵɟ ɩɭɬɟɲɟɫɬɜɭɟɬ ɫ ɫɨɩɪɨɜɨɠɞɚɸɳɢɦɢ, ɷɬɨ ɦɨɠɟɬ ɛɵɬɶ ɫɟɦɶɹ, 
ɞɪɭɡɶɹ, ɤɨɥɥɟɝɢ, ɡɧɚɤɨɦɵɟ, ɨɩɟɤɭɧɵ ɢ ɞɪ. ɋɨɨɬɜɟɬɫɬɜɟɧɧɨ ɩɪɢ ɪɚɡɦɟɳɟɧɢɢ ɜ 
ɝɨɫɬɢɧɢɰɟ ɢɦ ɧɟɨɛɯɨɞɢɦ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɞɜɭɯɤɨɦɧɚɬɧɵɣ ɧɨɦɟɪ, ɥɢɛɨ ɞɜɚ, ɪɚɫ-
ɩɨɥɨɠɟɧɧɵɯ ɪɹɞɨɦ. Ɇɧɨɝɢɟ ɝɨɫɬɢɧɢɰɵ ɩɪɟɞɥɚɝɚɸɬ ɫɨɜɦɟɳɟɧɧɵɟ ɧɨɦɟɪɚ. ɗɬɨɬ 
ɮɚɤɬɨɪ ɩɨɥɨɠɢɬɟɥɶɧɨ ɜɥɢɹɟɬ ɧɚ ɡɚɝɪɭɡɤɭ ɝɨɫɬɢɧɢɰɵ, ɱɬɨ ɹɜɥɹɟɬɫɹ ɞɨɩɨɥɧɢ-
ɬɟɥɶɧɵɦ ɢɫɬɨɱɧɢɤɨɦ ɞɨɯɨɞɚ ɢ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɧɟɟ ɨɤɭɩɢɬɶ ɡɚɬɪɚɬɵ, ɛɵɬɶ 
ɧɚɢɛɨɥɟɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɵɦ.  

Ɉɰɟɧɤɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɣ ɫɮɟɪɵ ɭɫɥɭɝ ɩɪɢɨɛɪɟɬɚɟɬ 
ɜɚɠɧɨɟ ɡɧɚɱɟɧɢɟ ɢ ɜɵɩɨɥɧɹɟɬ ɮɭɧɤɰɢɸ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɩɨɞɞɟɪɠɤɢ ɭɩɪɚɜɥɟɧɱɟ-
ɫɤɢɯ ɪɟɲɟɧɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɨɛɟɫɩɟɱɟɧɢɟ ɢɯ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ [2, ɫ. 94].  

Ʉɪɨɦɟ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɫɨɫɬɚɜɥɹɸɳɟɣ ɦɨɠɧɨ ɨɰɟɧɢɬɶ ɢ ɡɧɚɱɟɧɢɟ ɫɨɰɢɚɥɶ-
ɧɨɣ ɫɬɨɪɨɧɵ ɷɬɨɣ ɩɪɨɛɥɟɦɚɬɢɤɢ, ɫɨ ɫɬɨɪɨɧɵ ɩɪɢɧɨɫɹɳɟɣ ɨɛɳɟɫɬɜɟɧɧɨɟ ɛɥɚɝɨ.  

ɋɨɡɞɚɧɢɟ ɜ ɨɬɟɥɟ ɧɨɦɟɪɨɜ ɞɥɹ ɥɢɰ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ – ɷɬɨ 
ɜɚɠɧɵɣ, ɫɭɳɟɫɬɜɟɧɧɵɣ ɜɤɥɚɞ ɜ ɪɚɡɜɢɬɢɟ ɨɛɳɟɫɬɜɚ, ɤɨɬɨɪɵɣ ɬɚɤ ɧɟɨɛɯɨɞɢɦ 
ɧɚɲɟɣ ɫɬɪɚɧɟ.  

ȼ ɉɪɢɛɚɣɤɚɥɶɟ ɜɟɫɶɦɚ ɩɟɪɫɩɟɤɬɢɜɧɵɦ ɫɱɢɬɚɟɬɫɹ ɪɚɡɜɢɬɢɟ ɫɮɟɪɵ ɭɫɥɭɝ, 
ɜ ɱɚɫɬɧɨɫɬɢ ɢɧɞɭɫɬɪɢɢ ɬɭɪɢɡɦɚ ɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. Ɉɞɧɚɤɨ ɧɟɪɟɞɤɨ ɨɬɦɟɱɚɟɬ-
ɫɹ ɧɟɫɨɨɬɜɟɬɫɬɜɢɟ ɦɟɠɞɭ ɭɪɨɜɧɟɦ ɤɚɱɟɫɬɜɚ ɢ ɭɪɨɜɧɟɦ ɰɟɧ ɧɚ ɭɫɥɭɝɢ ɜ ɭɤɚ-
ɡɚɧɧɵɯ ɫɮɟɪɚɯ. Ⱦɚɧɧɨɟ ɩɨɥɨɠɟɧɢɟ ɫɭɳɟɫɬɜɟɧɧɨ ɫɧɢɠɚɟɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛ-
ɧɨɫɬɶ ɩɪɟɞɩɪɢɹɬɢɣ ɫɮɟɪɵ ɭɫɥɭɝ ɢ ɜɫɟɝɨ ɉɪɢɛɚɣɤɚɥɶɹ ɜ ɩɪɢɨɪɢɬɟɬɧɨɣ ɞɥɹ ɧɟ-
ɝɨ ɨɬɪɚɫɥɢ [3, ɫ. 94]. 

ȼ ɨɫɧɨɜɧɨɦ ɧɨɦɟɪɚɦɢ ɞɥɹ ɝɨɫɬɟɣ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɪɚɫ-
ɩɨɥɚɝɚɸɬ ɬɨɥɶɤɨ ɤɪɭɩɧɵɟ ɨɬɟɥɢ ɢ ɬɨ ɜ ɨɱɟɧɶ ɨɝɪɚɧɢɱɟɧɧɨɦ ɤɨɥɢɱɟɫɬɜɟ. ɋɜɹɡɚ-
ɧɨ ɷɬɨ ɫ ɬɟɦ, ɱɬɨ ɬɚɤɚɹ ɤɚɬɟɝɨɪɢɹ ɝɨɫɬɟɣ ɜ ɝɨɫɬɢɧɢɰɚɯ ɝ. ɂɪɤɭɬɫɤɚ – ɪɟɞɤɨɫɬɶ, 
ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɟɫɥɢ «ɩɪɨɫɬɨɣ» ɧɟɫɤɨɥɶɤɢɯ ɧɨɦɟɪɨɜ ɜ ɤɪɭɩɧɨɦ ɨɬɟɥɟ ɩɪɚɤɬɢ-
ɱɟɫɤɢ ɧɟ ɨɬɪɚɠɚɟɬɫɹ ɧɚ ɞɨɯɨɞɚɯ, ɬɨ ɞɥɹ ɦɢɧɢ-ɨɬɟɥɹ ɷɬɨ ɧɟɩɨɡɜɨɥɢɬɟɥɶɧɚɹ ɪɨɫ-
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ɤɨɲɶ. ɋɚɦɨɟ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɧɨɦɟɪɨɜ ɞɥɹ ɥɸɞɟɣ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡ-
ɦɨɠɧɨɫɬɹɦɢ ɢɦɟɟɬ ɨɬɟɥɶ «Ibis Irkutsk Center», ɜ ɤɨɬɨɪɨɦ ɢɯ 3 [5]. 

Ƚɨɫɬɢɧɢɰɵ ɝ. ɂɪɤɭɬɫɤɚ, ɪɚɫɩɨɥɚɝɚɸɳɢɟ ɧɨɦɟɪɧɵɦ ɮɨɧɞɨɦ, ɤɨɬɨɪɵɣ 
ɩɨɥɧɨɫɬɶɸ ɩɨɞɯɨɞɢɬ ɞɥɹ ɪɚɡɦɟɳɟɧɢɹ ɝɨɫɬɟɣ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɮɢɡɢɱɟɫɤɢɦɢ 
ɜɨɡɦɨɠɧɨɫɬɹɦɢ, ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥ. 3. 

Ɍɚɛɥɢɰɚ 3 
Ⱥɧɚɥɢɡ ɰɟɧ, ɫɤɢɞɨɤ, ɤɨɥɢɱɟɫɬɜɨ ɧɨɦɟɪɧɨɝɨ ɮɨɧɞɚ ɞɥɹ ɝɨɫɬɟɣ  

ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɮɢɡɢɱɟɫɤɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ 
 

ɇɚɡɜɚɧɢɟ ɝɨɫɬɢɧɢɰɵ/ ɨɬɟɥɹ ɋɬɨɢɦɨɫɬɶ ɧɨɦɟɪɚ  
ɡɚ ɫɭɬɤɢ, ɪ. 

Ʉɨɥɢɱɟɫɬɜɨ 
ɧɨɦɟɪɨɜ ɋɤɢɞɤɚ, % 

Ɉɬɟɥɶ «Ɂɜɟɡɞɚ» 3 680,00 1 10 
Ɇɢɧɢ-ɝɨɫɬɢɧɢɰɚ «Ȼɢɡɧɟɫ 
ɏɨɥɥ» 

3 400,00 
 

1 5 

Ɉɬɟɥɶ «ɋɟɜɟɪɧɨɟ ɦɨɪɟ» 3 350,00 2 5 
Ɉɬɟɥɶ «Ɇɢɯɚɢɥ ɋɬɪɨɝɨɜ» 4 500,00 1 15 
Ɉɬɟɥɶ «Ibis Irkutsk Center» 3 400,00 3 5 
Ƚɨɫɬɢɧɢɰɚ «Ɋɭɫɶ» 3 400,00 1 20 
Ɉɬɟɥɶ «Courtyard by Mar-
riott Irkutsk City Center» 

5 000,00 2 0 

 
Ⱦɥɹ ɚɧɚɥɢɡɚ ɜɵɛɪɚɧɵ ɝɨɫɬɢɧɢɰɵ ɩɨ ɫɥɟɞɭɸɳɢɦ ɤɪɢɬɟɪɢɹɦ: 
– ɝɢɛɤɚɹ ɰɟɧɨɜɚɹ ɩɨɥɢɬɢɤɚ (ɫɤɢɞɤɢ ɞɥɹ ɢɧɜɚɥɢɞɨɜ); 
– ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɨɬ 50 ɞɨ 300 ɧɨɦɟɪɨɜ; 
– ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɟ ɝɨɫɬɢɧɢɰɵ. 
Ʉɚɤ ɜɢɞɧɨ ɢɡ ɬɚɛɥɢɰɵ 3 ɧɚɢɛɨɥɶɲɢɣ ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɢɦɟɟɬ ɨɬɟɥɶ «Ibis 

Irkutsk Center», ɱɬɨ ɞɚɟɬ ɟɦɭ ɩɪɟɢɦɭɳɟɫɬɜɨ ɩɪɢɧɢɦɚɬɶ ɫɪɚɡɭ ɛɨɥɶɲɟɟ ɤɨɥɢɱɟ-
ɫɬɜɨ ɝɨɫɬɟɣ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɮɢɡɢɱɟɫɤɢɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ. ɗɬɨ ɞɨɜɨɥɶɧɨ 
ɭɞɨɛɧɨ ɩɪɢ ɪɚɡɦɟɳɟɧɢɢ ɝɪɭɩɩɵ ɢɧɜɚɥɢɞɨɜ. ɇɨ ɫɬɨɢɦɨɫɬɶ ɧɨɦɟɪɚ ɞɚɠɟ ɫ ɭɱɟ-
ɬɨɦ ɫɤɢɞɤɢ ɫɨɫɬɚɜɥɹɟɬ 3 230,00 ɪɭɛɥɟɣ ɡɚ ɫɭɬɤɢ. 

ɉɪɢ ɧɢɡɤɨɣ ɫɬɨɢɦɨɫɬɢ ɧɨɦɟɪɚ ɭ ɨɬɟɥɹ «ɋɟɜɟɪɧɨɟ ɦɨɪɟ» ɫɤɢɞɤɚ ɫɨɫɬɚɜɥɹ-
ɟɬ ɜɫɟɝɨ 5 %, ɱɬɨ ɧɟ ɫɭɳɟɫɬɜɟɧɧɨ ɫɧɢɡɢɬ ɫɬɨɢɦɨɫɬɶ ɧɨɦɟɪɚ ɡɚ ɫɭɬɤɢ ɢ ɫɨɫɬɚɜɢɬ 
3 182,5 ɪɭɛɥɟɣ.  

Ɉɩɬɢɦɚɥɶɧɵɣ ɭɪɨɜɟɧɶ ɰɟɧ ɢɦɟɟɬ ɝɨɫɬɢɧɢɰɚ «Ɋɭɫɶ»: ɫɭɬɤɢ ɪɚɡɦɟɳɟɧɢɹ ɜ 
ɧɨɦɟɪɟ ɛɭɞɭɬ ɫɬɨɢɬɶ 2 720,00 ɪɭɛɥɟɣ. Ɍɚɤɚɹ ɰɟɧɚ ɹɜɥɹɟɬɫɹ ɝɥɚɜɧɵɦ ɮɚɤɬɨɪɨɦ 
ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɞɥɹ ɤɥɢɟɧɬɨɜ ɞɚɧɧɨɣ ɤɚɬɟɝɨɪɢɢ. 

ɂɧɞɭɫɬɪɢɹ ɬɭɪɢɡɦɚ ɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɞɨɥɠɧɚ ɨɬɧɟɫɬɢɫɶ ɤ ɥɸɞɹɦ ɫ ɨɝɪɚ-
ɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ ɤɚɤ ɤ ɡɧɚɱɢɦɨɣ ɤɚɬɟɝɨɪɢɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɨɰɟɧɢɜɚɹ 
ɢɯ ɧɟ ɬɨɥɶɤɨ ɱɟɪɟɡ ɩɪɢɡɦɭ ɝɭɦɚɧɧɨɫɬɢ ɢ ɛɥɚɝɨɬɜɨɪɢɬɟɥɶɧɨɫɬɢ, ɚ ɩɪɟɠɞɟ ɜɫɟɝɨ ɫ 
ɬɨɱɤɢ ɡɪɟɧɢɹ ɫɟɪɶɟɡɧɨɝɨ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɝɨ ɛɢɡɧɟɫɚ. Ɍɚ ɫɮɟɪɚ ɝɨɫɬɟɩɪɢɢɦ-
ɫɬɜɚ, ɤɨɬɨɪɚɹ ɛɵɫɬɪɟɟ ɞɪɭɝɢɯ ɫɮɨɪɦɢɪɭɟɬ ɧɟɨɛɯɨɞɢɦɵɟ ɭɫɥɨɜɢɹ ɞɥɹ ɨɛɫɥɭɠɢ-
ɜɚɧɢɹ ɥɸɞɟɣ ɫ ɨɝɪɚɧɢɱɟɧɧɵɦɢ ɜɨɡɦɨɠɧɨɫɬɹɦɢ, ɩɨɥɭɱɢɬ ɤɨɧɤɭɪɟɧɬɧɨɟ ɩɪɟ-
ɢɦɭɳɟɫɬɜɨ.  

ɋɩɢɫɨɤ ɢɫɩɨɥɶɡɨɜɚɧɧɨɣ ɥɢɬɟɪɚɬɭɪɵ 
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